OptimumPrivacy.net Appliance Protection
Insurance Policy

Policyholder: [Customer Full Name]

Policy Number: OP-[Unique ID]

Service Address: [Customer Address]
Effective Date: [MM/DD/YYYY]

Expiration Date: [MM/DD/YYYY]
Insurer/Administrator: OptimumPrivacy.net

1. POLICY OVERVIEW

This policy provides repair, replacement, and data privacy protection for eligible home
appliances enrolled with OptimumPrivacy.net. It covers breakdowns due to mechanical or
electrical failure, accidental damage (if selected), and digital privacy breaches related to our

app.

2. COVERED ITEMS

Eligible appliances include:

e Home Windows
e Bathroom Showers
e Closet Doors

e Smart Phone Devices

All items must be registered at purchase or within 30 days of activation.

3. COVERAGE DETAILS



3.1 Standard Protection

v’ Mechanical/Electrical Breakdown

v Power Surge Damage

v Internal Component Failure

v Manufacturer Defects (after warranty expiration)

3.2 Optional Accidental Damage Coverage (If purchased)

v Cracks or stains
v Screen damage (smart film)
v Physical impact damage

3.3 Smart Privacy Protection (Included for connected devices)

v’ Unauthorized access or hacking of smart appliances through app
v Data loss due to appliance malfunction

v Reset and secure wipe services

v Remote deactivation and troubleshooting

4. WHAT IS NOT COVERED

This policy does not cover:

e Cosmetic damage not affecting functionality

e Theft, loss, or intentional damage

e Pre-existing conditions

e Damage due to pests, mold, or weather events
e Unauthorized repairs or installations

e Software updates or device obsolescence

5. LIMITS OF LIABILITY



Category Coverage Limit
Per Appliance Up to $2,000
Aggregate Annual Limit Up to $5,000
Privacy Breach Remediation Up to $1,000

Deductible (per claim) $75

6. SERVICE & CLAIMS PROCESS
1. Report an Issue: Visit optimumprivacy.net/claims or call [1-800-XXX-XXXX].
2. Assessment: A certified technician will be dispatched within 48 hours.
3. Repair or Replace: Covered items will be repaired or replaced.

4. Smart Device Cases: Privacy technicians will review any reported breach or suspicious
behavior in connected devices.

All claims must be filed within 10 days of incident discovery.

7. POLICYHOLDER OBLIGATIONS

e Maintain appliances per manufacturer guidelines
e Use secure, private networks for smart appliances
e Report suspicious privacy issues promptly

e Keep purchase receipts and registration records

8. CANCELLATION & RENEWAL



e You may cancel this policy at any time with 30 days’ written notice.
e Refunds (if applicable) will be prorated.

e OptimumPrivacyllc.@gmail.com reserves the right to non-renew or cancel with cause.

9. DISPUTE RESOLUTION

Disputes arising from this policy will be governed by the laws of [State/Country] and settled
through binding arbitration, unless otherwise required by local law.

10. CONTACT INFORMATION

OptimumPrivacy.net Insurance Services
Email: support@optimumprivacy.net
Phone: 1-800-XXX-XXXX

Website: www.optimumprivacy.net

Customer Signature:
Date:

Authorized Representative, OptimumPrivacy.net
Signature:
Date:



http://www.optimumprivacy.net
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